REKLAMACNI PROTOKOL /

MiSTO - OSTROV /

C ia Ti 1CZ \"
GrariaTravel CZsro, Canaria

Jungmannova 7, 110 00 Praha 1 travel
tel.: (+420) 602 263 078
e-mail: jarka.kralova@canariatravel.cz

CISLO SIMLOUVY ...t e et eetee e esee s esesee s sesseseseeeesaseeen

1. ZASTUPCE CK CONTRACT NUMBER
TRAVEL AGENCY REPRESENTATIVE

JMIENO A PRIJIMIENT ..ottt st e bbbt a s e s sttt st b s s s bbb e st sss s s s bbbttt
NAME AND SURNAME

2. KLIENT
CLIENT

JIVIENO A PRIJIMENI ...ttt ettt et st s st es st et et et e eeeeesassseasseeassssasssseeseneeesesetneeeastssaststassstassseaessneessnesseneesanes
NAME AND SURNAME

TELEFON ..ottt e eeeeeeeesteseeeseessasesessesesesessesesesessasesenessan TERIMIIN oot eeee e etes s e e eesseseeeasaseseseasesassaens
PHONE DATES OF STAY

3. PREDMET REKLAMACE
SUBJECT OF COMPLAINT

4. NAPRAVNA OPATRENI VYKONANA V MiSTE / RESENi
REMEDIAL MEASURES EXECUTED AT PLACE / SOLUTION

5. PROTOKOL SEPSAN DNE .........ccooommiumreemerrneeneeseessnsenesenne
PROTOCOL DATED

6. REKLAMACE UKONCENA DNE ......oooooumrremcrernenseceerecnennee
DATE OF TERMINATION

PODPIS ZASTUPCE CK PODPIS KLIENTA
SIGNATURE OF TRAVEL AGENCY REPRESENTATIVE CLIENT SIGNATURE

POZNAMKY
COMMENTS
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